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Notice to all Accredited Repair Shops 

Enhancements to MPI’s Check my Claim 
tool 

Date published: February 24, 2026 

MPI is excited to share some enhancements to Check my Claim – the online tool that enables registered 

owners to view the status of their eligible personal vehicle claim online.  

The tool is available at https://checkmyclaim.mpi.mb.ca from Monday to Saturday, 6:00 a.m. to 9:00 p.m. 

and Sundays 12:00 p.m. to 9:00 p.m. Existing information provided by Check my Claim includes 

coverage details, adjuster contact information, upcoming appointments and claim progress updates.  

Starting February 17, 2026, we are pleased to expand these offerings to also include: 

• Whether an estimate has been completed  
• Repair status information (shops to follow existing procedures) 
• Towing information   
• Rental information including approval and duration  

This enhanced online tool provides a convenient option for customers to get the most up-to-date 

information available on their claim.   

Please email partners@mpi.mb.ca if you have any questions about this notice. 
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